
GRADUATE SCHOOL OF APPLIED AND PROFESSIONAL PSYCHOLOGY 
 

Clinical Interviewing and Assessment 
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Fall 2019 
Wednesday 1:45pm-4:30pm 

A340 
  
Instructor:  Nicole Cain, Ph.D. 
Office:  A225 
Phone:  814-360-4619 (cell) 
E-mail:  nicole.cain@rutgers.edu 
 
Course Description:   
This course is designed to introduce first year students to the clinical interview and to basic 
attending and communication skills that are essential to both the initial visit and the ongoing 
therapeutic process. Students will learn how to conduct different types of intake interviews, 
including the brief semi-structured intake used in the clinic, a more open-ended clinical interview 
that will be useful in many practicum settings, and structured diagnostic interviews (e.g., SCID). 
Students will also learn about standardized symptom measures that can be completed as part of 
an initial interview and throughout treatment. Time will be spent in class discussing students’ 
experiences completing intakes in their practicum settings and relating readings and coursework 
to these experiences. 
 
Course Objectives:  
By the end of the course, the successful student will… 

• Demonstrate competent performance in clinical interviewing, including use of strategies 
to establish engagement, how/when to utilize various types of questions, structuring the 
interview and dealing with different types of clients.  

• Demonstrate competent performance in basic psychotherapeutic/helping strategies, 
including establishing rapport, engagement, identifying central concerns, maintaining 
focus, exploration of affect, exploration of client strengths and establishing specific goals 
for treatment.  

• Develop an awareness of their specific strengths as well as areas in need of improvement 
as clinical assessors through in class role-plays, feedback, discussions and self-critiques.  

• Gain knowledge about different ways to conduct a clinical interview and specific valid 
and reliable assessment tools that can be used with clients  

 
Textbook and Readings: 
Required Texts:  
Morrison, J. (2014).  The First Interview (4th edition).  New York:  Guilford Press.   
 
Additional Required Readings:  
Readings from additional primary sources will also be provided in advance on Canvas. These 
readings are listed in the weekly course outline.  Students will be required to read a series of 
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chapters and articles that address the major principles and techniques of clinical interviewing.  
There is an expectation that the readings you are assigned will be closely read.  
 
Course Requirements and Evaluation of Student Performance:  
An overall course grade will be calculated, based on a 250 point maximum.  Student grades will 
be based on the following activities: 
 
Participation (20% of final grade) 
I wish to acknowledge that there are individual differences in talkativeness, assertiveness, etc. 
which can contribute to it being easier or more difficult to participate in discussions.  
Participation is evaluated on quality not quantity of one’s contribution.  This means that “floor 
time” is not the major dimension of the evaluation.  Quality of participation includes facilitation 
of group discussion, thoughtful comments and questions related to course readings and lecture 
material, discussion of clinical material and experiences, and integrating others’ ideas and 
comments.  It is also expected that students will come to class prepared to actively participate in 
all role-plays.  Participation also involves arriving for class on time.  Participation will be worth 
50 points toward your final grade.   
 
Please note:  Attendance and in class participation are essential parts of this experiential class. 
Excused absences include religious and recognized cultural holidays that fall on the day of class. 
Other absences may also be considered “excused” if permission is sought in advance. If you miss 
three (3) classes for any reason, you will receive an automatic full grade reduction. Exceptions 
(e.g., chronic illnesses, medical emergencies, a number of religious holidays) can be made at the 
discretion of the instructor, but please discuss these issues with me as soon as possible. 
 
Open-Ended Clinical Interview Assignment (40% of final grade) 
For this assignment, you will conduct an out of class role-play of a 45-minute open-ended 
clinical interview with a more advanced graduate student using the GSAPP Intake Template.  
Your role-play should be video-recorded.  You will then write a brief commentary (5-6 pages, 
double spaced) on your experience of conducting the role-play, what you learned about yourself 
as a clinical interviewer, how you think you performed as a clinical interviewer, and what you 
may want to do differently when interviewing an actual client.  At the end of your commentary, 
please indicate what DSM-5 diagnosis you would assign to your role-play partner, including any 
rule-out diagnoses.  Please provide a clear rationale for your diagnostic impressions based on the 
interview you conducted.  This assignment will be worth 100 points toward your final grade.  
 
Semi-Structured Interview Assignment (40% of final grade) 
For this assignment, you will conduct an out of class role-play of a semi-structured clinical 
interview (e.g., SCID-5) with a more advanced graduate student.  Your role-play should be 
video-recorded.  You will then write a brief commentary (5-6 pages, double spaced) on your 
experience of conducting the role-play, what you learned about yourself as a clinical interviewer, 
how you think you performed as a clinical interviewer, and what you may want to do differently 
when interviewing an actual client.  At the end of your commentary, please indicate what DSM-5 
diagnosis you would assign to your role-play partner, including any rule-out diagnoses.  Please 
provide a clear rationale for your diagnostic impressions based on the interview you conducted.  
This assignment will be worth 100 points toward your final grade.  
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Tentative Weekly Course Outline and Reading List: 
Note:  The following schedule may be subject to change.  It is expected that you will have 
completed the assigned readings prior to each class.   
 
** Laptops, cell phones, and other devices must be put away during lectures.   
 

Date Topic Assignment/Reading due: 
9/4 

 
Introduction and 
Course Overview; 
Different Types of 
Clinical Interviews 
and Assessments  

Basch, M. (1980).  Introduction:  Listening like a 
psychotherapist. Doing psychotherapy (pp. 3-6).  Basic 
Books 

 
McWilliams, N. (2004).  The therapist’s preparation. 
Psychoanalytic psychotherapy: A practitioner’s guide (pp. 
46-72).  New York: Guilford. 
 

9/11 
 

Introduction of 
Attending Skills 

 
 Role Plays - 

Attending Skills  
 

Sommers-Flanagan, J. & Sommers-Flanagan, R. (2017). 
Clinical Interviewing (6th Ed.). Hoboken, NJ: John Wiley 
& Sons, Inc.  
Chapter 4 – Nondirective Listening Skills 
Chapter 5 – Directive Listening Skills   
 

9/18 
 

Suicide Assessment 
 

Role Plays – 
Practice 

Administering the 
C-SSRS 

Sommers-Flanagan, J., & Sommers-Flanagan, R. (1995). 
Intake interviewing with suicidal patients: A systematic 
approach. Professional Psychology: Research and Practice, 
26, 41-47.  
 
Review Columbia-Suicide Severity Rating Scale (C-SSRS) 
 
Complete the 30 minute online interactive training module 
for the C-SSRS (http://cssrs.columbia.edu/training/training-
options) 
 

9/25 
 

Open-Ended Clinical 
Interview (I); How 

to Structure the 
Interview; How to 
Elicit Information 

 
Role Plays –
Defining the 

Presenting Problem 

Morrison - Chapters 1-6  
 
Shea, S. C. (2017). Chapter 3: The dynamic structure of the 
interview: Core tasks, strategies, and the continuum of 
open-endedness.  Psychiatric Interviewing: The Art of 
Understanding (3rd Ed.) (pp. 56-111).  Philadelphia: 
Saunders.   
 
 
 
 
 

10/2 
 

Open-Ended Clinical 
Interview (II); 

Morrison – Chapters 7, 8, and 9 
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Exploring 
Feelings/Using 

Affect; Obtaining 
Social History; 

Interviewing Across 
Cultures 

 
Role Plays – 

Gathering Personal 
and Social History 

 

Fontes, L.A. (2009).  Interviewing clients across cultures: A 
practitioner’s guide.  New York: Guilford Press.   
Chapters 2 and 3 
 

10/9 
 
 

Open-Ended Clinical 
Interview (III); 

Assessing 
Symptoms, Mental 
Status, Homicidal 

Ideation; 
Documentation 

(Reports and Notes) 
 

Role Plays – 
Assessing 

Symptoms, Mental 
Status, Homicidal 

Ideation  
 

Morrison – Chapters 10, 11, 12, 13, and 14, Appendices B, 
C, & D  
 
Review MOCA 
 
 

10/16 
 

TBD 
 

Open-Ended Clinical Interviewing Assignment Due on 
Friday 10/18 at noon   
 
 

10/23 
 

Semi-Structured 
Diagnostic 

Interviewing (I); 
Mood Episodes and 

Mood Disorders  
 

Role Plays –  
SCID-5 Mood 

Episode Module 
 

Morrison – Chapter 18, 19, 20, and 21 
 
Review SCID-5, with a particular emphasis on the Mood 
Episode module  
 
 

10/30 
 

Semi-Structured 
Diagnostic 

Interviewing (II); 
Psychotic and 

Associated 
Symptoms 

Review SCID-5, with a particular emphasis on the 
Psychotic and Associated Symptoms module  
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Role Plays –  

SCID-5 Psychotic 
and Associated 

Symptoms Module 
 

11/6 
 

Semi-Structured 
Diagnostic 

Interviewing (III); 
Substance Use 

Disorders 
 

Role Plays –  
SCID-5 Substance 

Use Disorders 
Module 

 

Review SCID-5, with a particular emphasis on the 
Substance Use Disorders module 
 
 
 
 

11/13 
 

Semi-Structured 
Diagnostic 

Interviewing (IV); 
Anxiety Disorders 

 
Role Plays –  

SCID-5 Panic 
Disorder, 

Agoraphobia, and 
Social Anxiety 

Disorder Modules 
 

Review SCID-5, with a particular emphasis on the Panic 
Disorder, Agoraphobia, and Social Anxiety Disorder 
modules 
 
 
 

11/20 Semi-Structured 
Diagnostic 

Interviewing (V); 
Anxiety Disorders 

 
Role Plays –  

SCID-5 Generalized 
Anxiety Disorder, 

Obsessive-
Compulsive 

Disorder, and PTSD 
Modules 

 

Review SCID-5, with a particular emphasis on the 
Generalized Anxiety Disorder, Obsessive-Compulsive 
Disorder, and PTSD modules 
 
Briere, J.N. & Scott, C. (2013). Chapter 3: Assessing 
trauma and posttraumatic outcomes. In Principles of trauma 
therapy: A guide to symptoms, evaluation and treatment. 
London: Sage Publications.  
 

11/27 
 

No class – Happy 
Thanksgiving! 
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12/4 
 

Assessing 
Personality 
Pathology  

 
Clinical 

Interviewing Videos  
 

Shea, S. C. (2017). Chapter 13:  Personality disorders: 
Before the interview begins – core concepts.  Psychiatric 
Interviewing: The Art of Understanding (3rd Ed.) (pp. 559-
573).  Philadelphia: Saunders.  
 
Section from Shea (2017) - Chapter 14: Common Problems 
Encountered When Diagnosing Personality Disorders (pp. 
586-589).   
 
Review IPDE  
 

12/11 
 

Course Wrap-Up  
 

Clinical 
Interviewing Videos  

 

 
 
 
Semi-Structured Interview Assignment due by noon 
 

12/18 
 

TBD – reserved for 
a make-up class as 

needed 
 
 

 

 
Statement on Disabilities:  
Rutgers University welcomes students with disabilities into all of the University's educational 
programs. In order to receive consideration for reasonable accommodations, a student with a 
disability must contact the appropriate disability services office at the campus where you are 
officially enrolled, participate in an intake interview, and provide documentation: 
https://ods.rutgers.edu/students/documentation-guidelines. If the documentation supports your 
request for reasonable accommodations, your campus’s disability services office will provide 
you with a Letter of Accommodations. Please share this letter with your instructors and discuss 
the accommodations with them as early in your courses as possible. To begin this process, please 
complete the Registration form on the ODS web site at: 
https://ods.rutgers.edu/students/registration-form.  
 
Statement on Academic Integrity:  
The University’s academic integrity policy, to which this class will adhere, can be reviewed at: 
http://academicintegrity.rutgers.edu/academic-integrity-at-rutgers/ 
 


